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wienffai @ forg wrar=a fAdw : GENERAL INSTRUCTIONS TO THE EXAMINEES

1. wdnA aErl ge-oT R Amis savaferd |
Candidate must be write their Roll No: on the question paper.

2. RS AFad 2 | All the qpestipns,arcfl.aucompuﬂoply.

3. AP I ISR TE SuR-YRas A S ferd | :
Write the answer to each question in the given answer-book only.

4. FHIF DT HYr=IROT A YR &l Ffe /3R /fARumm 29w f2=h
A BITA B EFE AN | Ifthere is any error/ difference / contradiction in Hindi & Engish

~ version of the question paper. the question of the Hindi version should be treated valid.

Qus - 3 (SECTION-A)
qEFTATD W : (Multiple Selective Questions)
[N MRRARTE S SR e a8 e 797 a3 IavgRaet i fafag- 1x10=10
’ Select the correct answer for questions given beldw and write it in the answer-books.
(i) fAAISFI BTIMURR - Planning is the basis : - 1
| (a) =1 AT Various resources  (b) QafaM Forecast
(c) w3t Material (d) =1 Managger
(ii) - g+ WIR 814 & - There are usually levels fo management : 1
(a)T®One  (b)STwo (c) = Three (d) R Four
(iii) @Ter STl 3t YoraT B ggH aTen frE R - 1
\ Assign indiéating the quality of a food item :
(a) s v 3mrE. RRISI Sign  (b) T.41.30. =g FPO Sign
(c) @™ Hallmark (d) G'Q'g?ﬁﬂ‘*ﬁ All of the above
(iv) argquRewaf &1 3I<TeRvITEl 8- Notan exampl'c of acurrent assets : 1
(a) 3T&R Debtor (b) ¥ Building
(c)APeCash - (d) wra faat Billreceivable
(v) fAer @ 9 RIgT=i & - The main principle of direction s : 1

A ) (a) 3R B TP Unity of Command
R & (b) 3rfraH = fdTIa TRTRTE Maximum Individual Contribution

(c) TSI Y Managerial Communication
(d) Suyaa |3t All of the above
(vi) U 1S ¥ f5H TR B RIS Bl 2 - 1
Who is delegated in an organization : :
(a) W Power (b) SURETRAE Responsibility |
(c) faan Action (d)“\‘lﬂl@?ﬂ'\’?@ﬁl Powerand Responsibility
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(vii) renfoes sa=u @ sr=wraren § - Father of Scientific Management : 1

(a) T &R 2FRF,W. Tailor  (b) ¥18 WaYat Henry Fayol
(c) W Aread Frank Gilberth  (d) dYex uw, g@e Peter F, Drucker
(viii) o= A qd widsan siusrg Gt 8 - Procedure followed before selection: 1

(a) &1 Training (b) & Recruitment
(c) A Development (d) a@Y=1 Promotion
(ix) s fsanan o) wraters sjaen ) sk a7 8- 1
The last link in the Functional Chain of Management activitics is |
(a) FAYSH Planning (b) TS Organization
(c) FAa=xo1 Control (d) ww=1a Harmony
(x) =R (Rromed) o B aRgagam saf grft & - 1
Commercial (Trade) papers have a Maturity Period of :
(a) v ad One Year (

(b) 15 f&=1 A a2 gas ad T Fifteen Days to One Year
(c) uw fa=1 9 15 517 One day to Fifteen Days

(d) T fAfera A 9% On a certain date

R vt ) gl < g SeRgfReras ¥ fafarg - |x6-6

Fill in the blanks and write in the answer-book :

(i) YeRmMwEdafema............ wad | 1
The act of Packaging and Labelingis ..................

(i) WATFAATE B AW ..o B 1
The Father of General Managementis ..o

(iii) sFTaRETRwOIH ... o A g T R 1
Informal Communication is alsocalled ............... communication, :

(iv) Swiraen wearor s ......... ¥ qiftrganan) 1
Consumer Protect Act was passedin ...

(v) Praom @ s gua ol L] 1
The first stage of the Planning Process is ...

(vi) PrgRamaamewo.............. g 1
First stage of Recruitmentis ... -

W WY (Very shortanswer type qucsuom) Ix12=12

Answer the following questions in one line .

(i) Ferf v A v @ e R aeree €2 1
How many principles of management have been given by Henri Fayol 7

(ii) Préyra s s & gasen R A g aread §7 1
What is meant by Unity Principle of command direction ?

(iii) frqors o arefore sraurRon 7 &7 1
What is the social concept of Markecting 7

(iv) dord) faan &? Whatis Treasury Bill? 1
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(v) ""gau TP AR gem areft ufisar 8 1 v iR |
Explain it management is a Continuous Process.
(vi) *“FrareH o e snara R 1 BR1?

®lanning is a Mental Exercise". How ?
(vii) well @ QY HEwqui Eq aarga | . | 1
Mention two important sources of Recruitment.
(viii) frqor=1 vd fsra @ s s fifag | ' k 1
Write the major difference between Marketing and Selling,.
(ix) Jvdieor fhQ e &2 What is Globalization? 1
(x) st wau ¥ g s B fharsran g? 1
How is fatigue study done in Scientific Management?
(xi) SIJ¥RATI A FGTARTY &? What is meant by Orientation? 1
) (xii) RATem-af R favg 9 s e s 8 ? 9
What do you mean by no Profijt - Loss trading point ?
|us - § (SECTION-B)
AYTRIHS W : AV H. 4N 13 T TRAD AN AG B2 | 2x10=20

Short answer type question : Q.No.4 to 13 are of two marks each.

4. SUNTE T W Riera s < s asae? s 2
Who can file a complaint in the Consumer Court ?

5. ANDITTTFIE? Whatis the objective of SEBI? 2

6. Fr=faRradaren® - (i) Sartevr (i) Ashs o 2
Explain the following : (i) Liberalization (ii) Privatization |

7. nﬁtmamﬁwa%zﬂammﬁl 2

Explain the difference between Training and Developmcnt
8. IRPR IR i) awdi d1avH AR | 2
Describe any two clements of Transfer of Rights. '
9. Asfre vawE P uRaRa B | fht S Rl @ ar 3 fafRag | 2
Define Scientific Management. Write about any three principles.
) 10. IR AR B} e wrearaferdi o wHeEd - 2
; Explain the following terminology of Stock Market : ' ‘
(i) @gen Badla (ii) Y=NSTEE Penny Stocks
1. P sm A AR IR AR Y M ka1 Raofiw | 2
"Planning is looking forward and control is looking backward". Comment.
12. e URTIRI P AR B i SR faRag | 2
Define current asset and give three examples.
13. IPiraETD Gl B IRER’ B TEFA | 2
Explain consumer's right to compensation.
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WUS - ¥ (SECTION-C)

W14 15 a0 wdw v i siman g | Ix2~6
Q No. 1410 1 Sare of three marks cach.

14, Praror ot vl s Roreenait an aofa e | 3

Describe any three features of Planning.

1S, WA ) agamard) syaureon aa wren T &7 3

Why 1s Management considered as a Multidimensional concept?

@vs - T (SECTION-D)

W, 16 R 19 TS TRAB T AR AT BT | 4x4-16
Q.No. 1610 lOmoffmumarks each.

16.

17.

18.

19.

s war @ = Yead e | 4
Describe the different networks of Grapevine Communication.

3991 (OR)
% 3red e @ f5-dl ur ol s avi Bifong ) (
Describe any four qualities of a good leader.
WS B wfra i de- B Awan §2 4
What are the steps in the Process of Organization?

391 (OR)
T & weed @ fdl wm faegaii ) farfg )
Write any four points of Importance of Organization.
T frofa 3 wnfaa o arel =6t o arel A amem ad | 4
Identify any four factors that affecting dividend decisions.

a1 (OR) ,
st gon &) sravaasan ) waifda a7 a1 Al e orai st ol |
Descnbe any four factors affecting the r;:cmitmcnl of Working Capital.
fagor fAn 7w @7 39@ e aa d- = A § aren w | 4
What is Marketing Mix? Whatare its main elements? Explain.

3941 (OR)
Ry o v o e e o srafive @ | s wewa §2 we o |

Advertising Expenditure is a social waste. Do you agree? Explain it.
LA ]
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