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Tenfifa @ forg wmr=a g e : GENERAL INSTRUCTIONS TO THE EXAMINEES :
1. wdwer aftemelf ses- = o o= e s ford | Candidate must write their Roll No. on the question paper.
2. WiweaEE Afard § 1 All the questions are compulsory.
3. WA e T IR & e Ser-gReae F € R |
Write the answer to each question in the given answer-book only.
4. T-TF B R 7 3rf warwor A fared) wa o R /s / aRamima 819 o) R v @ v o @ wd A |

If there is any error/ difference / contradiction in Hindi & Engish version of the question paper. the question of the

Hindi version should be treated valid. /
—4BATATHS WA : (Multiple Choice Questions)
1. AR Ry @ I 1w Raes Tam a) sargRas H fafee - 1x10=10
Select the correct answer for questions given below and write in the answer-book :
(i) wa=1®-Managementis: 1
> (a)PemArt  (b) RS Science () HeNARASArt & Science  (d) ®E &l None
(ii) BRI BT YTAA B TE BAT- Who does not follow scalar chain : 1
(a) BrafeT® WS Functional organization (b) fmiia wwe= Departmental organization
v (c) 3irqaTfe& WTe Formal organization  (d) 3raarfRas W&+ Informal organization
(i) rornda s 8 - Fiscal billis : _ 1
(a) 3r9aTen= fa9 Short-term finance : (b) SrefeTett= % Long-term finance
(c) GG aToIR &1 4 Capital Market Mechanism  (d) &g & None
(iv) fagor fAs w1 =E R - Not part of the Marketing Mix : 1
\9 (a) S<9T& Product  (b) Y4 Price (c)ar€ Brand (d) a1 Place
(v) a1 MR R - Planning is the basis of : : 1
[\ (a) wa=erd Manager (b) Q@91 Forecast (c) W3 Material  (d) fRA= W18 Various resources
(vi) 9IS T B =TT & - Father of Scientific Management : 1
(a) U, Sy, SR F.W. Tailor (b) & SO Henry Feyol
¥ (c) % firer@ef Frank Gilberth (d) 9¥eR U%. &R Peter F. Drucker
(vii) ¥9=ag&- Coordination is : 1
y (a) W71 BT J&A BT Main function of Management  (b) W41 BT W Essence of Management
(c) Ha=1 BT8R ¥ Objective of Management (d) ®$ 7€ None of these
(viii) farT &1 WaR) WA WU 8 - Cheapest way of finance is : 1
(a) 93 Debenture Bond (b) \HaT 319 Equity Share
a. (c) qafferaR 3791 Former Rights Share (d) wfoenRa 3ma Retained Income
(ix) fAer1 &1 7@ fRygT=1 8 - The main principle of direction is: 1

(a) SMRAB TS Unity of Command  (b) 3f¥erer arfderTal AT Maximum Individual Contribution
¥ (c) Fa=I1 ARIWYT Managerial Communication (d) Sugamwf All of the above
(x) awgE RetRa oram & 7l @ sgwu d, 78 gRRea avar - 1
Who itensures that the goods conform to the prescribed quality standards :
\\  (a)ISIRISIMark  (b) FPOfA=FPOMark  (c) @femTaf Hallmark () S Rt All the above
2. Raw v o1 gfid B gusaRyRas & fafag - (Fill in the blanks and write in the answer-book)

2 () AERTERG D ........... € The father of General Managementis................. ; | P
% (i) PAdmmedaRai®r....... :..:m?I Direction helps employeesin................ 1
(iii) GoRamomR®.......... W11 9 qTET ST AR | The capital market can be dividedinto ... parts. 1



@

\\ (iv) S ERav SRR ¥ qrfa gan &1 | Consumer Protection Act was passedin............. 1
y (V) TP 9 QT AT T ® | Management is considereda.............. tier activity. 1
v (vi) dafsfma........... 1 T ¥ & | Personal Selling is the Personal Form of ............... 1

3. SIfATgTRTSTS U¥ : (Very short answer type questions)
A el @ SR U gfaa A Sifore - (Answer the following questions in one line) :
y () W13 ETEA | Explain the meaning of Management. "
¢ (i) w7o71D BIg 2 IR¥A fATY | Write any two objectives of an organizstign.
(ii) ¥ PP vH B 1A | Mention any one function of SEBIL.
o (iv) Rawad a2 Rt @ s fafag | Write the names of two methods of Sales Promotion.
0 AT @ aRu S vwa g A T s e? ‘
What is meant by Unity Principle of Command Direction?
, (Vi) Well @ <) WEwgUl EA I qa1$A | Mention two important sources of recruitment.
2 (vii) IefIHRUTIAIR? What is Globalization? |
i (viid) frarer= o ufshar 131 3ref 2 What is the meaning of 'Procedure’ in planning? |
\\ (ix) SUHEET STTREE 1 81 2? What is Consumer Awareness?
y (x) weIus wdard) e | $¥? Management is all pervasive activity? How?
vo (xi) faqur= a fasea 3 arax ffRaw | Write difference between Marketing and Selling.
(xii) 2ord) fae T 8? What s Treasury Bill? '
YTRTS W¥ : (Short answer type questions)
o 4. SIS o= | 39 R HHHAA €7 What do you understand by Scientific Management?
~/5. AT ATATERo] BT 41 372 8?7 What does business environment mean?
a 6. faxga=1®13rRf W9HEA | Explain the meaning of Financial Management.
y 7. IR A 2 FAvraanail B ¥ AT | Explain two characteristics of Profession.
\o 8. YD1 T NI D) TSNS | Explain two levels of Pai:kaging.
a 9. Yo axgsil o1 aAieeor BT | Classify the Capital Items.
) 10. BAATHI 3rf 993 T | Mention the meaning of Efficiency.
o 11. Yufaaas fassa @ ) 4 fofT | Write two merits of Personal Selling.
12. QN B Ieva fafAw | Write the objectives of SEBI. '
13, STE S Sfagfd @ 3R S HHAEY | Explain Consumer's Right to compensation.
fyg=uretad ueA : (Essay type questions)
€ 14. GG D e D) GHATSV | Explain the importance of organization.
3r1at (OR) .
S FUS T AT P 90T WSSV | Write the steps in the process of organization.
15. ‘IR A TEa q AN vEar A R IR | 4
o~ Writedifference between 'Unity of Command' and 'Unity of Direction'.
_ arrat (OR)
¢ ‘= T Tl B W B | Explain the term 'Recruitment' and 'Agency'.
i 6. farer 3 fadraand fRaT | Write the features of Planning. ' 4
arerat (OR)
P magammﬁ 2 | BA? Management is a Multidimensional Concept. How?
IR fAgfa<or® =1 aRoT¥HETET | Explain the various steps for appointment. - 4
3rerar (OR)
A wf¥reror g AT A SR qA1ST | Explain the difference between Training and Development. :
18. fauor s gEg Al & G9NSY | Explain the main elements of Marketing Mix. 5
v 3rrat (OR)
. FISITq T & ? T & 399 & 112 WHSSV | What is Advertising? Is it is waste or not? Explain.
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